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[California Department of Education

Special Education Division

Complaint Support Unit

1430 N Street, Suite 2401
Sacramento, CA 95814]
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FEC A2t 9 MH|A HHE

XtAIO| HFSHE 742 E| B2 2EAMAY A St ST (USD)O| st SEHHD E
MSSts FECE &2o2{H 2024 3 3 Eof| OFX|2fe 2 AGO|EEl ofef HEE
AERSIAAI
FEC ¥2tX ol XM HEE H2{H CDE, &+ 15 AZ|ZLOt 22 =& &
.| O| X| https://www.cde.ca.qgov/sp/se/qa/caprntorg.asp S HESHAA| 2,

=3 MH|AF HSSt= 7I=2E| HAO|E
Ability Path's San Mateo https://www.smcfrc.org

Family Resource
Center of San

Mateo County

/

Alpha Family
Empowerment

Center

Santa Barbara

https://alphasb.org/

Care Parent

Contra Costa

https://www.careparen

Family Services

Network tnetwork.org/
Challenged Merced http://www.challenged
Family Resource frc.org/

Empowerment

Center

Changing Tides Humboldt https://www.changingt

idesfs.org/



https://www.cde.ca.gov/sp/se/qa/caprntorg.asp
https://www.smcfrc.org/
https://www.smcfrc.org/
https://alphasb.org/
https://www.careparentnetwork.org/
https://www.careparentnetwork.org/
http://www.challengedfrc.org/
http://www.challengedfrc.org/
https://www.changingtidesfs.org/
https://www.changingtidesfs.org/
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Early Start Family
Resource
Network and
Family
Empowerment

Center

Riverside, San Bernardino

www.esfrn.org

Exceptional
Family Resource
Center (EFRQC)

Imperial, San Diego

https://efrconline.org/

Exceptional
Parents Unlimited
(EPU)

Fresno, Kings, Madera, Mariposa

https://www.epuchildr
en.org/



https://www.esfrn.org/
https://www.esfrn.org/
https://efrconline.org/
https://www.epuchildren.org/
https://www.epuchildren.org/
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Family Focus
Resource and
Empowerment

Center

Los Angeles — (Catchment Area A)
includes the following LEA regions
and zip codes:

Acton-Agua Dulce USD, Antelope Valley
Union High SD, Castaic Union SD,
Eastside Union Elementary SD, Gorman
Joint SD, Hughes-Elizabeth Lakes
Elementary SD, Keppel Union
Elementary SD, Lancaster Elementary
SD, Las Virgenes USD, Newhall SD,
Palmdale Elementary SD, Saugus Union
SD, SBE - Academia Avance Charter,
Sulphur Springs Union SD, Westside
Union Elementary SD, William S. Hart
Union High SD, Wilsona Elementary SD
Los Angeles USD zip ZE:

90290, 91040, 91042, 91303, 91304,
91306, 91307, 91311, 91316, 91324,
91325, 91326, 91330, 91331, 91335,
91340, 91342, 91343, 91344, 91345,
91352, 91356, 91364, 91367, 91371,
91401, 91402, 91403, 91405, 91406,
91411, 91423, 91436, 91601, 91602,
91604, 91605, 91606, 91607, 91608

https://csun.edu/family

-focus-resource-center

Family Resource
Center of the

Redwoods

Del Norte

www.frcredwoods.org



https://csun.edu/family-focus-resource-center
https://csun.edu/family-focus-resource-center
http://www.frcredwoods.org/
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Family Resource

Navigators

Alameda

https://familyresource

navigators.org/

Family Resource

Amador, Calaveras, San Joaquin,

https://www.frcn.org/

Family Resource
Center and
Empowerment

Center

Network Stanislaus, Tuolumne

Family SOUP Colusa, Sutter, Yuba http://www.familysoup.
org/

H.E.ART.S. Kern, Inyo, Mono http://www.heartsfrc.or

Connection q/

Lake Family
Resource Center—
Family
Empowerment

Center

Lake

www.lakefrc.org

Matrix Parent
Network &

Resource Center

Marin, Napa, Solano, Sonoma

https://www.matrixpar

ents.org/

Parents Helping

Parents, Inc.

Santa Clara

https://www.php.com/

Parents Helping
Parents San Luis
Obispo

San Luis Obispo

http://www.phpslo.org
/



https://familyresourcenavigators.org/
https://familyresourcenavigators.org/
https://www.frcn.org/
http://www.familysoup.org/
http://www.familysoup.org/
http://www.heartsfrc.org/
http://www.heartsfrc.org/
http://www.lakefrc.org/
https://www.matrixparents.org/
https://www.matrixparents.org/
https://www.php.com/
http://www.phpslo.org/
http://www.phpslo.org/
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Parenting Tulare https://www.parenting

Network Visalia
Family Resource

Center

network.org/

Parents’ Place
Family Resource
and
Empowerment

Center

Los Angeles - (3 X|9g J))0l= CH&
LEA X|Ho| z=ghEL|C}:

Arcadia USD, Azusa USD, Baldwin Park
USD, Bassett USD, Bonita USD, Charter
Oak USD, Claremont USD, Covina Valley
USD, Duarte USD, El Monte City SD, El
Monte Union High SD, Glendora USD,
Hacienda La Puente USD, Monrovia
USD, Mountain View Elementary SD,
Pasadena USD, Pomona USD, Rowland
USD, Valle Lindo Elementary SD, Walnut
Valley USD, West Covina USD

http://www.parentspla

cefrc.com/



https://www.parentingnetwork.org/
https://www.parentingnetwork.org/
http://www.parentsplacefrc.com/
http://www.parentsplacefrc.com/
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OF Part | Los Angeles - (2 XY C)0ll= CHS http://www.eastlapartn
nership Family LEA X|Ho| ZghE L|C}: ershipfec.net

Empowerment Alhambra USD, East Whittier Elementary
Center SD, El Rancho USD, Garvey Elementary
SD, Los Nietos SD, Montebello USD,
Rosemead USD, San Gabriel USD, San
Marino USD, SBE - Los Angeles College
Prep Academy, South Pasadena USD,
South Whittier Elementary SD, Temple
City SD, Whittier City Elementary SD,
Whittier Union High SD

Los Angeles USD zip ZE:

90022, 90023, 90031, 90032, 90033,
90040, 90041, 90042, 90063, 90065,

91754
Plumas Rural Lassen, Modoc, Plumas, Sierra https://www.plumasrur
Services alservices.org/
Rainbow Ventura https://rainbowconnec
Connection tionfrc.weebly.com/
Family Resource
and
Empowerment
Center
Raise & Shine Mendocino https://www.raiseands
Early Start Family hine.org/

Resource Center



http://www.eastlapartnershipfec.net/
http://www.eastlapartnershipfec.net/
https://www.plumasruralservices.org/
https://www.plumasruralservices.org/
https://rainbowconnectionfrc.weebly.com/
https://rainbowconnectionfrc.weebly.com/
https://www.raiseandshine.org/
https://www.raiseandshine.org/
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Rowell Family Butte, Glenn, Shasta, Siskiyou, Tehama, | https://rfenc.org

Empowerment of
Northern

California

Trinity

South Central Los
Angeles Regional
Center (McClaney

Family Resource

Los Angeles - (3 X|¥g B)0|l= L&
LEA X|Y U zip R EJ} ZEHEL|CE:
Compton USD, Downey USD, Lynwood
USD, Paramount USD

https://sclarc.org/

Center) Los Angeles USD zip I E:

90001, 90002, 90003, 90007, 90008,

90011, 90016, 90018, 90037, 90043,

90044, 90047, 90058, 90059, 90061,

90062, 90201, 90255, 90270, 90280
Special Kids Monterey https://specialkidsconn
Connect ect.org/

Special Parents
Information
Network (SPIN)

San Benito, Santa Cruz

https://www.spinsc.org

/

Support for

San Francisco

https://www.supportfo

Advocates for
Special Kids, Inc.
(TASK)

Families of rfamilies.org/
Children with

Disabilities

Team of Orange https://taskca.org/



https://rfenc.org/
https://sclarc.org/
https://specialkidsconnect.org/
https://specialkidsconnect.org/
https://www.spinsc.org/
https://www.spinsc.org/
https://www.supportforfamilies.org/
https://www.supportforfamilies.org/
https://taskca.org/
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Team of
Advocates for
Special Kids, Inc.
(TASK)

Los Angeles - (== XY E)0ll= CHS
LEA X| 1} zip =7} ZEHEL|CL:
Hermosa Beach City SD, Manhattan

Beach USD, Palos Verdes Peninsula USD,

Redondo Beach USD, Torrance USD
Los Angeles USD zip 2 E: 90275,
90501, 90502

https://taskca.org/

Los Angeles - (= XI¥ P& CHS
LEA X|o| =gt L|Ct:
Long Beach USD

Los Angeles - (B XY G)0= CH2
LEA X|go| Z=ghEL|C}:

ABC USD, Bellflower USD, Little Lake
City Elementary SD, Norwalk La Mirada

Los Angeles - (3= X9 H)0ll= CF3
LEA X|¥1} zip 3 =7 ZEHEL|CL:
Los Angeles USD zip 2 E: 90710,
90717, 90731, 90732, 90744, 90745,
90746, 90810



https://taskca.org/
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Los Angeles - (3 X|g Nol= L&
LEA X|¥1} zip 3 =7 ZEHEL|CL:
Burbank USD, Glendale USD, La Cafiada
UsD

Los Angeles USD zip ZE.

90004, 90005, 90006, 90010, 90012,
90013, 90014, 90015, 90017, 90019,
90020, 90021, 90026, 90027, 90028,
90029, 90035, 90036, 90038, 90039,
90046, 90048, 90057, 90068, 90069,
90071

WarmLine Family

Resource Center

Alpine, El Dorado, Nevada, Placer,

Sacramento, Yolo

http://www.warmlinefr

c.org/



http://www.warmlinefrc.org/
http://www.warmlinefrc.org/
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Westside Family
Resource and
Empowerment

Center

Los Angeles - (3 X|g D)0l= L&

http://wfrec.org/

LEA X|¥1} zip 3 =7 ZEHEL|CL:
Beverly Hills USD, Centinela Valley
Union High SD, Culver City USD, El
Segundo USD, Hawthorne SD,
Inglewood USD, Lawndale Elementary
SD, Lennox SD, Santa Monica-Malibu
USD, SBE - New West Charter, Wiseburn
UsD

Los Angeles USD zip ZE:

90024, 90025, 90034, 90035, 90045,
90049, 90064, 90066, 90067, 90077,
90094, 90210, 90230, 90247, 90248,
90249, 90272, 90291, 90292, 90293,
90301, 90303

FAxlet 712 E| HAO|E

San Mateo

https://www.smcfrc.org

/

Santa Barbara

https://alphasb.org/

Contra Costa

https://www.careparen

tnetwork.org/

Merced http://www.challenged
frc.org/
Humboldt https://www.changingt

idesfs.org/



http://wfrec.org/
https://www.smcfrc.org/
https://www.smcfrc.org/
https://alphasb.org/
https://www.careparentnetwork.org/
https://www.careparentnetwork.org/
http://www.challengedfrc.org/
http://www.challengedfrc.org/
https://www.changingtidesfs.org/
https://www.changingtidesfs.org/
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Riverside, San Bernardino www.esfrn.org
Imperial, San Diego https://efrconline.org/
Fresno, Kings, Madera, Mariposa https://www.epuchildr
en.org/



https://www.esfrn.org/
https://www.esfrn.org/
https://efrconline.org/
https://www.epuchildren.org/
https://www.epuchildren.org/
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BEAMAY A - (E Sat)0l= CH2 LEA https://csun.edu/family
XY 8l @EHS I} ZBHEIL|CE -focus-resource-center

Acton-Agua Dulce USD, Antelope Valley
Union High SD, Castaic Union SD,
Eastside Union Elementary SD, Gorman
Joint SD, Hughes-Elizabeth Lakes
Elementary SD, Keppel Union
Elementary SD, Lancaster Elementary
SD, Las Virgenes USD, Newhall SD,
Palmdale Elementary SD, Saugus Union
SD, SBE - Academia Avance Charter,
Sulphur Springs Union SD, Westside
Union Elementary SD, William S. Hart
Union High SD, Wilsona Elementary SD
Los Angeles USD zip codes:

90290, 91040, 91042, 91303, 91304,
91306, 91307, 91311, 91316, 91324,
91325, 91326, 91330, 91331, 91335,
91340, 91342, 91343, 91344, 91345,
91352, 91356, 91364, 91367, 91371,
91401, 91402, 91403, 91405, 91406,
91411, 91423, 91436, 91601, 91602,
91604, 91605, 91606, 91607, 91608

Del Norte www.frcredwoods.org

Alameda https://familyresource

navigators.org/



https://csun.edu/family-focus-resource-center
https://csun.edu/family-focus-resource-center
http://www.frcredwoods.org/
https://familyresourcenavigators.org/
https://familyresourcenavigators.org/
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Amador, Calaveras, San Joaquin,

Stanislaus, Tuolumne

https://www.frcn.org/

Colusa, Sutter, Yuba

http://www.familysoup.
org/

Kern, Inyo, Mono

http://www.heartsfrc.or

a/

Lake

www.lakefrc.org

Marin, Napa, Solano, Sonoma

https://www.matrixpar

ents.org/

Santa Clara

https://www.php.com/

San Luis Obispo

http://www.phpslo.org
/

Tulare

https://www.parenting
network.org/

EAMHEY A - ) €2)0l= CHS LEA
X|Ho| z=ehE L.

Arcadia USD, Azusa USD, Baldwin Park
USD, Bassett USD, Bonita USD, Charter
Oak USD, Claremont USD, Covina Valley
USD, Duarte USD, El Monte City SD, El
Monte Union High SD, Glendora USD,
Hacienda La Puente USD, Monrovia
USD, Mountain View Elementary SD,
Pasadena USD, Pomona USD, Rowland
USD, Valle Lindo Elementary SD, Walnut
Valley USD, West Covina USD

http://www.parentspla

cefrc.com/



https://www.frcn.org/
http://www.familysoup.org/
http://www.familysoup.org/
http://www.heartsfrc.org/
http://www.heartsfrc.org/
http://www.lakefrc.org/
https://www.matrixparents.org/
https://www.matrixparents.org/
https://www.php.com/
http://www.phpslo.org/
http://www.phpslo.org/
https://www.parentingnetwork.org/
https://www.parentingnetwork.org/
http://www.parentsplacefrc.com/
http://www.parentsplacefrc.com/
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fI x|t 712 E| HAO|E
BEBAMEY A - (C &)= CH2 LEA http://www.eastlapartn
X 9 EHS I ZeHEL|CE, ershipfec.net

Alhambra USD, East Whittier Elementary
SD, El Rancho USD, Garvey Elementary
SD, Los Nietos SD, Montebello USD,
Rosemead USD, San Gabriel USD, San
Marino USD, SBE - Los Angeles College
Prep Academy, South Pasadena USD,
South Whittier Elementary SD, Temple
City SD, Whittier City Elementary SD,
Whittier Union High SD

BAHHZ A ysD SHMS:

90022, 90023, 90031, 90032, 90033,
90040, 90041, 90042, 90063, 90065,

91754

Lassen, Modoc, Plumas, Sierra https://www.plumasrur
alservices.org/

Ventura https://www.rainbowco
nnectionfrc.weebly.co
m/

Mendocino https://www.raiseands
hine.org/

Butte, Glenn, Shasta, Siskiyou, Tehama, | https://rfenc.org

Trinity



http://www.eastlapartnershipfec.net/
http://www.eastlapartnershipfec.net/
https://www.plumasruralservices.org/
https://www.plumasruralservices.org/
https://www.rainbowconnectionfrc.weebly.com/
https://www.rainbowconnectionfrc.weebly.com/
https://www.rainbowconnectionfrc.weebly.com/
https://www.raiseandshine.org/
https://www.raiseandshine.org/
https://rfenc.org/
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Xl FH2E| HAOIE
EAMHY A — (B &)0l= CHS LEA https://sclarc.org/
XY S EHS 7L ZEHEL|CH
Compton USD, Downey USD, Lynwood

USD, Paramount USD

BAMAY A ysD SHHS:
90001, 90002, 90003, 90007, 90008,
90011, 90016, 90018, 90037, 90043,
90044, 90047, 90058, 90059, 90061,
90062, 90201, 90255, 90270, 90280

Monterey https://specialkidsconn
ect.org/

San Benito, Santa Cruz https://www.spinsc.org
/

San Francisco https://www.supportfo

rfamilies.org/
Orange https://taskca.org/



https://sclarc.org/
https://specialkidsconnect.org/
https://specialkidsconnect.org/
https://www.spinsc.org/
https://www.spinsc.org/
https://www.supportforfamilies.org/
https://www.supportforfamilies.org/
https://taskca.org/
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AR A — (E S)0= CH2 LEA https://taskca.org/
g U fEHS I =L C}

Hermosa Beach City SD, Manhattan
Beach USD, Palos Verdes Peninsula USD,
Redondo Beach USD, Torrance USD
BAQHRAY A ysD SHHZ: 90275,
90501, 90502

EAMNHHA _ (F 3H2)E CHS LEA

EANMY A - (G &)= CHE LEA
XgS =gt

ABC USD, Bellflower USD, Little Lake
City Elementary SD, Norwalk La Mirada

2ANWHA — (H BB)E CFS
SHHSE ZEELIC}
BEAMAY A USD SHHSZ: 90710,

90717, 90731, 90732, 90744, 90745,
90746, 90810



https://taskca.org/
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A
Xy S @EHHS I ZEHELICH
Burbank USD, Glendale USD, La Cafiada
UsD
BAMAY A ysD SHHS:
90004, 90005, 90006, 90010, 90012,
90013, 90014, 90015, 90017, 90019,
90020, 90021, 90026, 90027, 90028,
90029, 90035, 90036, 90038, 90039,
90046, 90048, 90057, 90068, 90069,
90071

Alpine, El Dorado, Nevada, Placer, http://www.warmlinefr

Sacramento, Yolo c.org/



http://www.warmlinefrc.org/
http://www.warmlinefrc.org/
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fI x|t 712 E| HAO|E
BEAMAY A - (D S2t)0l= CH2 LEA | http://wfrec.org/
X 89l EHS I} ZEHEIL|CH

Beverly Hills USD, Centinela Valley
Union High SD, Culver City USD, El
Segundo USD, Hawthorne SD,
Inglewood USD, Lawndale Elementary
SD, Lennox SD, Santa Monica-Malibu
USD, SBE - New West Charter, Wiseburn
UsD

EAMAY A ysD FHHS:

90024, 90025, 90034, 90035, 90045,
90049, 90064, 90066, 90067, 90077,
90094, 90210, 90230, 90247, 90248,
90249, 90272, 90291, 90292, 90293,
90301, 90303

i

SX[of ArEE 20| 8o|H

ADR: CHOHM 274 S| Z (Alternative Dispute Resolution)

FAPE: M &3t 2 & S ulF(Free Appropriate Public Education)
FEC: O 7IF A3t £ ME(Family Empowerment Center on Disability)

IDEA: 202l W= (Individuals with Disabilities Education Act)


http://wfrec.org/
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(Individualized Education Program)

PTIC: 3t2 2 W& 3 J& ME(Parent Training and Information Center)
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(Special Education Local Plan Area)



	절차상의 보호 방침 공지
	개정 2024년 3월
	절차상의 보호 방침 공지의 의미
	IDEA 란?
	학부모의 아동의 교육에 관한 결정 참여
	학부모가 도움을 받을 수 있는 곳
	아동이 청각 장애, 난청, 맹인, 시각 장애 또는 청각 장애가 있는 경우

	공지, 동의, 평가, 대리 학부모 지정 및 기록에 대한 접근
	사전 서면 공지
	공지 제공 시기
	공지 내용

	학부모의 동의
	평가를 위해 학부모의 승인이 필요한 시기
	서비스에 대한 승인이 필요한 시간
	학부모가 동의하지 않을 경우의 절차
	동의를 철회할 수 있는 시간

	대리 학부모 지정
	학부모의 신원을 확인하거나 찾을 수 없을 경우의 조치

	차별 없는 평가
	아동 특수교육 서비스 평가 방법

	독립 교육 평가
	교육구 비용으로 아동이 독립적으로 볼 수 있는 시험

	교육 기록에 대한 접근
	아동의 교육 기록 검토 가능 여부


	분쟁 해결 방법
	적법절차 심리
	적법절차 심리 날짜

	중재 및 대안적 분쟁 해결
	분쟁을 해결하기 위한 중재나 대안의 요청
	사전 심리 중재 회의란?

	적법 절차에 대한 권리
	학부모의 적법 절차에 대한 권리

	서면 적법 절차 고소장 제출
	적법절차 심리 요청 방법
	해결 세션에 포함되는 것들
	절차가 진행되는 동안 해당 아동의 배치가 변경 여부
	결정에 대한 이의 제기
	변호사 비용의 지불

	장애 학생에 대한 학교 징계 및 배치 절차
	학교 징계 및 대체 임시 교육 환경
	아동의 정학이나 퇴학 처리
	10일 이상 제외 처분 후 조치
	IEP 팀이 아동의 불량한 행위가 장애로 인한 것이 아니라고 판단할 경우의 조치

	사립학교에 다니는 아동
	학부모에 의하여 사립학교에 다니는 학생의 공립 특수 교육 프로그램 참여
	상환이 축소되거나 거부될 수 있는 경우
	상환이 축소되거나 거부될 수 없는 경우

	주정부 불만사항 처리 절차
	주정부 규정 준수 불만 사항의 제출 가능 시간


	가족을 위한 지원
	상원 법안 511, 가족 권한 부여 센터
	배경
	FEC 연락처 및 서비스 정보


	본 공지에 사용된 약어 용어집


